
 

FOR IMMEDIATE RELEASE 

 

ARROWHEAD’S PERSONAL LINES DIVISION MOVES TO NEW LOCATION  
 
San Diego, CA, 07/26/07 – Arrowhead General Insurance Agency’s, Inc. Personal Lines Division and the 
company’s data center will move to a new location in Carlsbad, Calif. on July 27 - 29. Due to the quantity 
of equipment the Arrowhead IT department is moving in a short time frame, the Personal Lines Division will 
be closed on Friday, July 27 and E-mail company-wide will be unavailable for a majority of that day.  
 
Arrowhead Exchange, Arrowhead’s online quoting portal, will be operational and producers can submit 
new business. 
 
The following departments are moving to the new building:  
• Personal Auto 
• Personal Motorcycle  
• Personal Property 
• Residential Earthquake 
• Customer Service 
• Information Technology (including the company’s data center)   
 
Contact information has been updated and is available online at ArrowheadGrp.com for the above 
departments and customer service centers.  
 
The new physical address is: 
  
Arrowhead Personal Lines Division  
2548 Campbell Place 
Carlsbad, CA  92009 
 
“We’ve taken great efforts to communicate this move with our producer base,” said Ryan O’Connor, 
Arrowhead’s chief marketing officer. “With our IT team having to move our entire data center, we want to 
make sure our customers are aware of our systems’ down-time.” 
 
All systems throughout the company, including E-mail and telephone and fax lines, will be operational by 
Monday, July 30. 
 
The decision to move into a new building was inevitable as the various personal lines programs continue 
to grow. “The tremendous growth of our business over the last few years has given Arrowhead the 
opportunity to move into a state of the art facility,” said Jerry Batcheller, Senior Vice President of 
Operations. “This allows us further capacity to grow our program business for years to come.” 
 
For questions or more information, please visit ArrowheadGrp.com or contact the Arrowhead Marketing 
Operations Department at 800.669.1889 x8733.    
 
     

 
### 

 


