HOW WE ARE DIFFERENT

The perception of general insurance agencies is that they are AR ROWH EAD PRODUCTS

often small, one-dimensional and quickly enter and exit markets.
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We have avoided these pitfalls by diversifying our programs and
partnering with top-rated financially secure insurance companies. Commercial Earthquake
Auto

We have also invested significantly into our internal departments Commercial
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Surety « Workers’ Compensation
A BETTER WAY TO DO BUSINESS

ARROWHEADEXCHANGE.COM Builders Risk » Condo HO6
Dwelling Fire DP1 ¢ Dwelling Fire DP3

Creating efficiencies for our customers meant committing
ourselves to be a leader in technology. In 2001, we introduced HomeownersHO3 ¢ HomeownersHO8
ArrowheadExchange.com as our online quoting portal for our Mobile Home ¢ Personal Auto
producers. It has become an overwhelming differentiator for us
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in the marketplace by helping our producers quote and submit

new business online and streamline tasks such as servicing existing Umbrella ¢ Residential Earthquake
policies and managing their agency files. This automation provides Tenant HO4 « Vacant Dwelling DP1
lowered operating costs for all parties utilizing our systems. In 2008,

we expanded our technology's reach to include online payment
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features for policyholders, making ArrowheadExchange.com a
versatile online tool for both our producers and their customers.

To find out more about Arrowhead, visit us at

ArrowheadGrp.com
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ARROWHEAD General Insurance Agency, Inc.
701 B Street, Suite 2100, San Diego, CA 92101
CA License #0699809

Our strength is being nimble with program development in dislocated markets and speed to market

is possible because of our industry knowledge, depth of experience and scalable technology.




