
What billing options do you accept for this product?

We offer multiple direct billing installments with option to setup 
recurring EFT by the insured’s checking account:

8.3% down with 11 installments*

10% down with 9 installments

25% down with 9 installments

40% down with 3 installments

60% down with 1 installment

Full Pay – 100% due at policy purchase

*This billing plan not available for towing risks.

What payment methods do you offer?

We accept checks and credit cards for this program.  Recurring 
EFT by the insured’s checking account can also be setup over the 
phone or online.

How can my insured make a payment? 

We offer multiple payment options:

Online: Policyholders can visit ArrowheadExchange.com to make a 
one-time check payment online or sign up for recurring EFT sweep.

Mail: Checks made payable to Arrowhead General Insurance 
Agency, Inc. should be sent to:

Commercial Accounting

PO Box 9007

Carlsbad, CA 92018-9007 

Fax: With this authorization form and a copy of check payment we 
can accept payments via fax.

Phone: Our dedicated billing department will accept check and 
credit card payments over the phone. A representative can also set 
policyholders up for autopay.

If my client has multiple policy numbers, which should be 
referenced for payment?

We recommend using the statement number from your invoice.  
This ensures payment will be applied to all policies associated with 
their Automotive Aftermarket account.

How are deposit payments handled?

When purchasing a new business policy online, deposits are 
handled by a one-time sweep of the insured’s checking account.  
Subsequently, the option to setup recurring EFT sweep of their 
account is also available during the bind process online.  When 
requesting to bind coverage on a quote your underwriter emailed, 
deposit payments can be made via Policyholder Services on 
ArrowheadExchange.com.

How can I obtain billing documents and transaction summaries?

Login to ArrowheadExchange.com to pull invoices, notices 
of cancellation, notices of reinstatement and review billing 
transactions in our Policy Inquiry section below Express Package.

How do you handle payments returned with non-sufficient funds?

If any policyholder’s payment comes back with non-sufficient 
funds, the amount of the missed installment, as well as any other 
payments remaining on the policy term, must be paid with certified 
funds.  Cashier’s check and money order will be accepted by mail.  
Credit card payments will be accepted over the phone.

What (if any) fees are charged?

NSF: No fees will apply; however, we can only accept certified 
funds for the policy’s remaining payments. 

Installment: Great American applies installment fees on umbrella 
policies in select states.  Zurich does not apply installment fees 
on the commercial package or commercial auto policies.  Any 
installment fees will be disclosed on the statement.

Credit card transactions: There is a fee for credit card payments.  
When making this form of payment over the phone, a customer 
service representative will disclose the fee prior to completing the 
billing transaction. 

AUTOPAY
 
How can I setup my client with autopay when purchasing the 
policy?

If purchasing a new business policy online, the system will demand 
a one-time EFT sweep of the insured’s account to pay the deposit.  
At this time, you will notice the option to setup recurring EFT for 
the client.  Agree to the terms and conditions to proceed with this 
payment method.

Can I setup my insured with auto pay at any time through the 
duration of the policy?

Yes, this can be accomplished online or over the phone.

How do I register an existing insured for recurring EFT from their 
checking account?

Visit ArrowheadExchange.com and click on “Policyholder” then 
select “Automotive Aftermarket” for the policy type. “Sign up for 
Account” and follow the prompts.  With this login, you can now 
register your client(s) by using the policy number and primary 
location zip code associated with the account.  At this point, you 
can select to make a one-time or recurring EFT from the insured’s 
checking account.

Is there any reason I could not be setup for recurring EFT?

Yes.  In some cases accounts have a past history of NSFs and 
certified funds may be the required form of payment on the 
existing or renewal policy.  Under these circumstances, recurring 
EFT would no longer be an acceptable payment method.
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