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CORE COMMERCIAL

Core Commercial Program Updates

As you’ve probably heard, our Core Commercial Program was non-renewed by the current carrier and ends 

effective January 1, 2023. Please note: This does NOT affect any other Arrowhead programs.

We have good news: We’ve reached an agreement with The Hanover Insurance Group to provide coverage 

quotes for select business in several states, starting with policies expiring 1/1/2023. The business is made up 

of BOP, Package, Auto, Umbrella and Workers Compensation lines located in 28 states, and additional states 

may be added. Here are the 28 states:

CO, CT, DC, DE, GA, IL, IN, MA, MD, ME, MI, MN, NC, NH, NJ, NY,  

OH, OR, PA, RI, SC, TN, TX, UT, VA, VT, WA, and WI.

Hanover will reach out to our appointed producers in these states on or before November 4 with the details 

of the process to quote and issue coverage, to select non-renewing policies that fit within Hanover’s targeted 

classes. While most of the agencies are appointed by Hanover, they have also identified a significant number 

of agencies for new appointment consideration and will contact those agencies on or before Nov. 4. 

If you have not spoken with a Hanover representative by Nov. 4, please contact us directly.

Hanover offers an exceptional suite of products tailored to small commercial business needs that we are 

confident will be helpful to agents and insureds to effectively transition coverage. Hanover has an outstanding 

customer-focused claims service and has financial strength rated “Excellent” by A.M. Best. 

MORE GOOD NEWS!

We know there will be accounts that will not move to Hanover, and it may be hard to place with another 

carrier. We are excited to announce that we’ve partnered with Bridge Specialty Group to assist with these 

accounts. Find out more: https://www.arrowheadgrp.com/static/Bridge/BSG_Flyer.pdf
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